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THE  ALBERTA  PUBLIC  SERVICE: 

stronger. 


9 tkmk  9 m,  making  a dli^engnce,  and 
mattincj,  tkincft  a little  kah&i  jon  people. 

Terry  Wallace  Dangerous  Goods  Inspector;  Alberta  Transportation  and  Utilities 


The  Alberta  public  service  is  an  organization  of  approximately  19,000  men  and  women  located  in 
166  centres  across  the  province.  As  employees  of  the  Government  of  Alberta,  they  ensure  Albertans 
receive  quality,  affordable  services  that  meet  their  needs. 

Jobs  for  employees  are  as  varied  as  the  17  departments  in  which  they  work.  On  any  given  day  in 
Alberta,  there's  a beef  specialist  in  Fairview,  advising  a cow/calf  producer.  At  Calgary's  Youth  Offender 
Centre,  there's  a director  working  with  children  in  trouble  with  the  law.  In  Edmonton,  a researcher 
is  analyzing  population  trends  against  future  program  needs  for  seniors. 

It's  all  in  a day's  work.  But  regardless  of  their  occupation,  Alberta  public  service  employees  will  tell 
you  there  are  common  threads.  Their  work  is  challenging.  Their  jobs  are  always  changing.  And  they 
are  making  a contribution  on  behalf  of  the  people  of  Alberta. 


EMPLOYMENT  IN  THE  ALBERTA  PUBLIC  SERVICE 


While  most  jobs  are  located  in  Alberta's  capital  city,  Edmonton, 
there  are  many  Alberta  government  employees  who  work  in  cities, 
towns  and  municipalities  across  the  province.  Generally,  jobs  are 
permanent  full-time  positions,  however  part-time,  seasonal  and 
temporary  employees  also  are  part  of  the  provincial  government 
workforce. 

Employees  work  for  one  of  17  government  departments,  as  well 
as  various  agencies,  boards  and  commissions.  Each  department 
is  headed  by  a deputy  minister,  a member  of  the  Alberta  public 
service  who  in  turn  reports  to  the  department's  minister,  an 
elected  official.  Government  policy  and  legislation  is  determined 
by  elected  representatives  while  government  departments  are 
accountable  for  its  implementation. 

Approximately  75  per  cent  of  Alberta  government  employees 
are  members  of  the  Alberta  Union  of  Provincial  Employees  (AUPE). 
The  AUPE  is  the  bargaining  agent  for  all  unionized  employees. 
The  Alberta  government  works  with  AUPE  on  many  initiatives 
affecting  employees,  including  worksite  health  and  safety. 


Careers  with  the  Government 
of  Alberta  are  abundantly 
diverse,  in  areas  such  as: 

• computing  and  systems; 

• technology; 

• maintenance  and  trades; 

• regulation  and  enforcement; 

• education  and  training; 

• natural  sciences  and  agriculture; 

• media  and  information; 

• health  and  social  sciences; 

• culture  and  recreation; 

• management  and  administration;  or, 

• administrative  support. 


'9  koue  olwoijA-  hod  the  o^apMiumii^  to-  w&de  on 
new-  pnojeeU.  And  who-  krnwA-  what  A next? 

Gary  Hutnan  Serious  and  Violent  Crime  Initiatives;  Alberta  Justice 


ALBERTA  PUBLIC  SERVICE  EMPLOYEES:  MAKING  ALBERTA  STRONGER 


The  Alberta  public  service  is  recognized  as  one  of  the  best  in  Canada  and  regarded  as  a true  asset 
to  the  province.  Other  provincial  governments  continually  'call  on  Alberta'  for  expert  advice  on 
leading-edge  programs  and  policies. 

Employees,  through  their  creativity  and  commitment,  built  the  Alberta  public  service's  reputation 
for  excellence.  Not  satisfied  with  status  quo,  they  search  for  ways  to  continually  improve.  They're 
customer-driven  and  committed  to  high  performance.  Through  it  all,  they  show  respect  for  the 
people  they  serve. 

Distinction  for  Alberta's  public  service  has  also  grown  because  employees  have  adapted  to  the  changing 
role  of  the  provincial  government.  Previously,  employees  were  often  centre  stage,  delivering  day-to-day 
programs  and  services.  Now,  many  use  their  skills  behind  the  scenes,  directing  the  delivery  of  quality 
services  by  contractors,  agencies  or  individuals.  They  have  become  experts  in  public  policy  and  contract 
coordination,  relationship  building,  service  provision  and  information  brokering  — truly  change  agents 
for  the  government  and  the  work  it  performs. 
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Mark  Storie  Forestry  Officer;  Alberta  Environmental  Protection 


GOVERNMENT  OF  ALBERTA:  MAKING  EMPLOYEES  STRONGER 


The  provincial  government  offers  a dynamic,  challenging  work  environment  where  employees  can 
grow  and  realize  their  fullest  potential.  As  a major  Alberta  employer,  the  provincial  government 
makes  sure  its  human  resource  programs  help  attract,  motivate  and  retain  the  best  in  the  business. 

Compensation  and  benefits 

The  Alberta  government  keeps  its  compensation  package  competitive,  comparing  favorably  to  other 
public  and  private  sector  employees.  A full  range  of  benefits,  including  pension,  health  and  dental, 
life  insurance  and  disability  plans,  is  also  competitive  by  industry  standards. 

Career  development 

The  provincial  government  supports  continuous  learning  for  employees,  to  help  the  Alberta 
public  service  maintain  its  status  as  a leading  edge  organization.  Departments  use  training 
courses  and  conferences,  developmental  assignments,  on-the-job  training  and  memberships  in 
professional  associations  so  that  employees  can  keep  improving  their  skills  and  competencies. 


9 leetoome  the  t^/unincp  ■ ■itk  p/ieiualibp  one 
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Cindy  Bishop  Rural  Development  Specialist;  Alberta  Agriculture,  Food  and  Rural  Development 


Rewards  and  recognition 

Alberta  government  employees  are  rewarded  and  recognized  for  their  achievements. 

On  a government-wide  basis,  the  Premier's  Award  of  Excellence  honors  teams  of  employees  who 
demonstrate  superior  customer  services  and  business  practices  in  a supportive  work  environment. 

These  awards  show  ail  Albertans  how  employees  who  use  ingenuity  and  initiative  benefit  the  Alberta 
public  service  and  the  province  as  a whole.  Individual  departments  also  recognize  their  employees, 
through  a wide  range  of  service,  merit  and  retirement  awards. 

Work  environment 

The  Government  of  Alberta  gives  its  employees  a safe  work  environment  that  supports  their  well-being. 
While  the  majority  of  employees  are  full-time,  some  prefer  the  benefits  of  part-time  employment  or  job- 
share arrangements.  Wherever  possible,  departments  support  flexible  work  arrangements  for  employees. 


^Ikehe  a/ie  tnemendoui  q/iouitlt  In  (jeue/udment. 
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Carol  Moerth  Assistant  to  the  Deputy  Minister;  Alberta  Economic  Development 


OPPORTUNITIES  FOR  GRADUATES 


Work  experience,  internship  and  co-operative  programs  allow  new  workforce  recruits  to  gain 
valuable  career  experience  in  the  Alberta  public  service.  They  also  help  departments  attract 
young,  talented  employees  who  will  help  the  public  service  maintain  its  tradition  of  excellence. 


THE  ALBERTA  PUBLIC  SERVICE:  FOR  MORE  INFORMATION 


The  Alberta  public  service  is  proud  of  its  role  in  making  Alberta  stronger. 

If  you  would  like  further  information  on  careers  with  the  Government  of  Alberta: 

• check  our  Web  site  at  www.gov.ab. ca/pao/employment/frameset.htm; 

• watch  for  The  Bulletin,  a weekly  publication  of  provincial  government  jobs,  distributed 
through  Canada  Employment  Centres  and  through  Alberta  government  offices; 

• check  our  recruitment  ads  in  daily  newspapers;  or, 

• telephone  us  toll-free  by  calling  310-0000  and  asking  for  Personnel  Administration 
Office  Information  at  420-4300. 


Zue/uf,  Uncjie  dcuf,  H deaf,  the/ie  H 
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Janine  Clark  Human  Resource  Consultant/Intern;  Alberta  Personnel  Administration  Office 


ALBERTA  GOVERNMENT  DEPARTMENTS 


Alberta  Advanced  Education  and  Career  Development 

leads  and  works  with  other  partners  to  set  new 
directions  for  adult  learning,  and  to  provide  Albertans 
with  an  accessible,  responsive,  and  affordable  system 
of  quality  adult  learning  that  is  accountable  for  results. 

Alberta  Agriculture,  Food  and  Rural  Development 

supports  the  sustainable  growth  and  development  of  a 
market-driven  agriculture  and  food  industry  in  Alberta. 

Alberta  Community  Development 

helps  communities  achieve  their  goals  and,  through 
leadership,  protection  and  partnerships,  helps  all 
Albertans  participate  fully  in  the  social,  cultural 
and  economic  life  of  the  province. 

Alberta  Economic  Development 

focuses  on  the  government's  'prosperity'  core  business 
of  strengthening  economic  growth,  supporting  job 
creation  by  the  private  sector,  and  helping  Albertans 
build  a future  for  themselves  and  their  children. 

Alberta  Education 

together  with  school  authorities,  teachers,  parents 
and  students,  Alberta  Education  is  committed  to  high 
standards  for  affordable  education.  Alberta  Education 
sets  the  direction  for  the  education  system  by  developing 
provincial  policies,  designing  curriculum,  distributing 
funding  and  assessing  student  and  system  achievements. 


Alberta  Energy 

manages  mineral  rights,  administers  mineral  agreements 
and  collects  revenue  and  royalties  for  the  people  of 
Alberta  who  own  the  resources;  provides  government 
with  policy  recommendations  and  advice  on  energy 
matters;  administers  energy-related  research  and 
development  programs  and  is  an  advocate  for  the 
energy  and  mineral  sector  within  government, 
province  and  in  other  jurisdictions. 

Alberta  Environmental  Protection 

protects  and  enhances  the  environment  and  the 
management  of  renewable  resources  (water,  air, 
forests,  public  land,  fish,  wildlife  and  parks). 

Alberta  Family  and  Social  Services 

helps  families  be  responsible  and  accountable,  helps 
adults  be  independent  and  keeps  children  safe; 
responsible  for  income  and  employment  support, 
services  to  persons  with  disabilities,  child  welfare 
and  family  support  service. 

Alberta  Health 

improves  the  health  of  Albertans  and  the  quality  of 
the  health  system;  works  to  achieve  that  mission  by 
concentrating  on  four  core  businesses:  setting  direction, 
policy  and  provincial  standards;  allocating  resources; 
ensuring  delivery  of  quality  health  services;  and, 
measuring  and  reporting  on  performance  across  the 
health  system. 


9 wai  enthnxztied  with  the  wosih  when  9 availed. 
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Dan  Friesen  Senior  Economist;  Alberta  Health 


Alberta  Intergovernmental  and  Aboriginal  Affairs 

leads  the  development  of  government-wide  strategies  and 
policies  for  Alberta's  relations  with  other  Canadian 
governments  (federal,  provincial  and  Aboriginal),  the 
Aboriginal  community,  and  international  governments  and 
organizations. 

Alberta  Justice 

ensures  equality  and  fairness  in  the  administration  of 
justice  in  Alberta. 

Alberta  Labour 

works  in  partnership  with  Albertans  to  promote  safe 
and  healthy  workplaces,  a quality  working  life  and 
comprehensive  safety  systems. 

Alberta  Municipal  Affairs 

ensures  public  confidence  in  local  government,  basic  shelter 
for  those  most  in  need,  and  a fair  marketplace;  guarantees 
high-quality  registry  information  and  accessible  service  for 
Albertans;  is  committed  to  effectiveness  and  affordability 
in  the  delivery  or  these  services. 

Alberta  Personnel  Administration  Office 

provides  corporate  human  resource  strategies  and  policy 
frameworks  that  support  the  direction  of  government 
and  the  business  of  departments. 


Alberta  Public  Affairs  Bureau 

supports  the  government  in  its  ongoing  dialogue 
with  Albertans  by  providing  quality,  coordinated  and 
cost-effective  communications  and  consulting  services. 

Alberta  Public  Works,  Supply  and  Services 

provides  common  services  to  support  government 
program  delivery  including  construction  and  maintenance 
of  government  facilities,  leasing,  real  estate  and 
accommodation  services,  telecommunications,  information 
technology,  central  procurement  and  surplus  disposal  and 
air  transportation. 

Alberta  Transportation  and  Utilities 

is  the  road  authority  for  the  province's  primary  highways, 
with  responsibility  for  their  capital  improvement, 
rehabilitation,  maintenance  and  safety;  also  plays  an 
important  role  in  ensuring  that  Albertans  in  rural  areas 
have  access  to  essential  natural  gas  and  electrical 
installations  at  an  affordable  cost. 

Alberta  Treasury 

encourages  sound  business  planning  and  fiscal  decisions  by 
providing  analysis  and  recommendations  to  the  Provincial 
Treasurer,  Treasury  Board  and  Cabinet;  develops  and 
maintains  a framework  for  improving  the  accountability 
of  Ministries  for  their  financial  and  business  decisions  and 
for  reporting  financial  information;  manages  the  province's 
financial  assets  and  liabilities;  collects  revenue;  fosters  an 
efficient  financial  marketplace  through  appropriate  regulation. 
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Zenobia  Jamal  Systems  Analyst;  Alberta  Public  Works,  Supply  and  Services 


Liberia 

GOVERNMENT  OF  ALBERTA 


For  more  information,  check  our  Web  site  at  www.gov.ab.ca/pao/employment/frameset.htm 
Or  call  us  toll-free  by  dialing  310-0000  and  asking  for  Personnel  Administration  Office  Information  at  420-4300. 
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